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Do you enjoy taking care of others?

If that description fits you, you may be able to turn your caring and
your skills into a career in the important and growing field of long
term care.

This booklet will tell you about the various positions in long term
health care and their responsibilities. It also provides information
about opportunities in long term health care in Tompkins County:

1 Agencies which employ companions, personal care aides (PCAS),
home health aides (HHAS), and certified nursing assistants
(CNAs).

71 Organizations which can connect long term care workers with
people looking for aides

1 Where to get trained to be a long term care worker

1 Places where you could work even if you are not certified as a long
term care worker.

All of the information here was provided by the individual agencies.
For more details, please contact the agency directly.

Why did we create this booklet?

We need more health care workers in our community.

Health care workers are a critical part of the health care team.

They provide more than 350,000 hours of service each year to 1,700+
home care clients and nursing patients. Their care makes it possible for
individuals to live as independently as possible in their own homes,

and improves the comfort and well -being of those in nursing facilities.
We applaud the service that long term care workers provide in our
community and encourage other people to consider this as a career.

The Health Planning Council is a not-for -profit organization which
works to improve the health of Tompkins County residents and to
promote the development of needed health services and resources.
The updating and publishing of this booklet was made possible by the
Tompkins County Office for the Aging with a grant through the
Community Health Foundation of Western and Central New York.
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Put us to work for you

Looking for a New Job or a New Career?

Knock on Our Door First!

At Tompkins Workforce New York, we have everything you need
make your employment search easier, including:

to

1 Computerized job matching and job search tools

1 Career resource libraries
1 Training opportunities

Tompkins Workforce New York also has connections with local

businesses 6 when they need professionals and skilled workers who

are ready, willing and able to work, they turn to us.

Let s Get t o

Our professionals are ready
to help you find the right job.

Call today!

Tompkins Workforce New York Career Center
Center Ithaca, 171 E. State Street
Ithaca, NY 14850
607-272-7570
www. TompkinsWorkforceNY.org

19

Wor k!



Interested in a career in
health care?

CNYAHEC can help YOU
explore health care career
opportunities in Central New York!

CNYAHEC specializes in health care
workforce development through:

1 Trainings and workshops
T Continuing education
T Community partnerships

My Health Career ®is a health
careers exploration website
that provides information on
hundreds of health care careers,
including the skills, training,
and academic requirements
you need to succeed! www.cnyahec.myhealthcareer.org

CONTACT US TODAY!

The Central New York Area Health Education Center
10 Kennedy Parkway
Cortland, NY 13045
(607) 7561090
www.cnyahec.org

Supporting today’s
health care workforce...
growing tomorrow’s
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Central New York
Area Health

www.cnyahec.org Education Center
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What is Long Term Care
and
Why is it so Important?

Long term care involves caring for people who have long term
health care needs, including children, adults and the elderly.
Long term care services help individuals who are recovering
from an illness, or who just need help to get through the day.

Health care workers help people with tasks like dressing,

bathing and walking; getting breakfast, lunch or dinner; making

the bed; and cleaning the kitchen or bathroom. Some workers

al so take a patientodés vital sig
pulse, heart rate).

Home health care workers such aspersonal care assistants
(PCAs) and home health aides (HHAS) care for people in their
own homes, while certified nursing assistants ( CNAs) and
licensed practical nurses (LPNSs) provide care in facilities such
as skilled nursing facilities and adult care residences.

Health care workers provide a very important service: as more
patients move from hospitals to skilled nursing facilities or to

their homes from hospitals, they will rely more and more on

health care workers to provide care. Many people in Tompkins
County are unable to receive the care they need because there are
not enough certified health care workers to provide that care.

WE NEED YOU!

From patients:

0Sheds become | i ke a member
OHe takes pride in working as
to enhance his skills and

4

Womends Opportunity Ceni

Registry Program

Contact Information :

315 North Tioga Street

Ithaca, NY 14850

Ph: (607) 2777686

Fax: (607) 272251

Email: registry@womensopportunity.org
Web: www.womensopportunity.org

The Registry is a program that
Opportunity Center. Its purpose is to provide free referrals

of independent job seekers to individuals in need of in -home

help. We keep a database of individuals who provide ser-

vice in the areas of Elder Companion, Housekeeper, Cook,
Personal Care Aide, or Home Health Aide. We make refer-

rals to each request for help, allowing the person making the
request to interview and hire caregivers who meet their

needs.

The Womends Opportunity Center
comprehensive employment assistance to qualified partici-

pants. We help them to become job ready and find employ-

ment, and train them to retain their jobs while

preparing for advancement. The Registry is open to

anyone, not just registered participants of other WOC pro-

grams.

For more information or an application, please contact The
Registry at (607) 2777686 or by email at
registry@womensopportunity.org. You may also visit us in
person at 315 North Tioga Street in Ithaca, and online at
WWW.womensopportunity.org.
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Finger Lakes Independence Center Why a Job in Long Term Care?

Consumer Directed Personal Assistance Program (CDPAP) T Long term care jobs are good if you want to work with people.

Contact Information 1 Itis very satisfying if you can help people who are having trou-
Cheryl Baker ble helping themselves.

215 Fifth Street 1 Home care jobs have flexible part-time or full -time work sched-
Ithaca, NY 14850 ules so you can work and still take care of your kids and fam-
Ph: (607) 2722433 ily.

Fax: (607) 2720902

Email: flic@clarityconnect.com 1 Working at lots of places can make your job more fun. You

have more variety than a clerk position or a desk job.
CDPAP provides personal assistance services for individuals

who qualify for that service and wish to remain at home. This
program allows the consumer more control over the services What can | do as a health care worker?
they receive and who provides this service. The patient is the )

one who finds, chooses and supervises their own aide.
There are many ways you can care for people. You can be a Com-

panion, Personal Care Assistant (PCA), Home Health Aide (HHA),

The Finger Lakes Independence Center and the Tompkins - . .
ng P PX or a Certified Nursing Assistant (CNA).

County Department of Social Services coordinate the CDPAP
program which is designed to enable the independent person

with a disability to have more participation and selection in Personal Care Assistant (PCA):

their personal assistant care. Light housework & making beds, dusting, vacuuming, cleaning,
laundry, preparing meals. Personal care - dressing, grooming,

Salary/Wages: Starting pay $8.10 to 8.35 per hour in 2009. walking, feeding, and other tasks.

There are no benefits or reimbursement for travel.

Home Health Aide (HHA):

Patients must be eligible for Medicaid assistance, reside in Assist with bathing, grooming and dressing, administer oral medi-
Tompkins County, be eligible for personal care services, or cations, assist with prescribed exercises, and perform housekeep-
long term home health care program services as determined by ing and cooking.

an assessment. The patient must be able and willing to make

informed choices regarding the type of quality of home care Certified Nursing Assistant (CNA):

services to be provided and to participate in the selection, su-

- _ e _ CNAs usually work in nursing homes or adult residences. Their
pervision, evaluation and termination of personal assistants.

responsibilities include answerin
messages, serving meals, making beds, helping patients eat, dress,

and bathe, escorting patients to medical appointments, taking vital
signs, observing patients® physic
other tasks.

If you are interested in providing service within this program,
you do not need to have any certification; the patient is the one
responsible for deciding about the quality of care that you pro-
vide. Call 272-2433 to be listed.
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What type of training do | need? :
P g Groton Community Health Care Center

Training requirements depend on the position:
Contact Information :

120 Sykes St.
Groton, NY 13073
Ph (607) 8985876

Companion: New York does not require training for this position.
Individual agencies who hire Companions provide on -the-job training.

. . Contact the facility directly for information.
Personal Care Assistant(PCA): New York requires 40 hours of y y

training for this position. Most agencies provide training o check with the
individual agency.

Lakeside Nursing Home
: _ N and Rehabilitation Center
Home Health Aide (HHA): New York requires 75 hours of training,
including16 hours of supervised demonstration of skills, 8 hours of
which is in the classroom and eight hours of which is with a patient in
the home or in a health care facility (not a nursing home). 1229 Trumansburg Rd

Ithaca, NY 14850

» _ _ Ph (607) 2738072
Certified Nursing Assistant (CNA): New York requires 100 hours Web: www.lakesidenursingrehab.com

of training, including 30 hours of supervised practical training.

Contact Information :

Contact the facility directly for information.

Training agencies approved by the New York State Department of

Health are prohibited from charging for training, but may charge a par-

ticipant fee up to $100.00 for materials that students are required to have .

and will retain upon completion or separation from the program. Oak Hill Manor

Contact Information:

Training programs approved by the New
York State Education Department may
charge tuition, including programs offered
by BOCES.Call the agency for current in-
formation about trainings.

602 Hudson St
Ithaca, NY 14850
Ph (607) 2728282

Contact the facility directly for information.

SKILLED NURSING FACILITIES
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